Business

Travel

Company Details

Company name

Company number

Address
Postcode
Telephone Fax
Primary Contact
Telephone Email
Names of persons authorised to make bookings
Booker 1 Telephone
Booker 2 Telephone
Booker 3 Telephone
Accounts Contact Telephone

Credit Details

Approximate
Credit limit required monthly spend

Trade reference

Company name

Contact name

Address

Telephone Fax

Confirmation

Signed by applicant Date

Please complete and fax to 01892 673 346.
Alternatively, post back to:
CT Business Travel, 33 Mount Pleasant, Tunbridge Wells, Kent, TN1 1PN
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Bank Reference

Enquiry from CTT Group Ltd t/a CT Business Travel

33 Mount Pleasant Road

Tunbridge Wells
Kent, TN1 1PN Our ref: CC
To The Manager
Bank
Address

Account Name

Address

Account No.

Sort Code

Please provide your opinion concerning the ability of your customer to meet a financial
commitment of £ per month.

| / We authorise bank to provide a banker's opinion as stated above.
Signed Date
Full name
Position

Please complete and fax to 01892 673 346.
Alternatively, post back to:
CT Business Travel, 33 Mount Pleasant, Tunbridge Wells, Kent, TN1 1PN
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Please fill in the whole form using a ball point pen and send it to:

Instruction to your

CT Business Travel Bank Or BU|Id|ng SOCIEty
CTT Group Limited

33 Mount Pleasant Road to pay by DireCt Deb|t

Tunbridge Wells
Kent TN1 1PN Originator's Identification Number DIRECT
4121716129 g Jpoebit
Name(s) of Account Holder(s) Reference Number

Bank/Building Society account number

Instruction to your Bank or Building Society

Please pay CTT Group Limited account detailed in this Instruction subject to the
safeguards assured by the Direct Debit Guarantee. | understand that this Instruction may
Branch Sort Code remain with CTT Group Limited and, if so, details will be passed electronically to my
Bank/Building Society.

Name and full postal address of your Bank or Building Society
To: The Manager Bank/Building Society

Address Signature(s)

Postcode Date

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

This guarantee should be detached and retained by the Payer.

The
Direct Debit
Guarantee

e This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

e |f the amounts to be paid or the payment dates change CTT Group Limited will notify you at least 10 working days in advance
of your account being debited or as otherwise agreed.

e [fan error is made by CTT Group Limited or your Bank or Building Society, you are guaranteed a full and immediate refund
from your branch of the amount paid.

® You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of your letter to us.
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Our Direct Debit service

You will be sent a statement on the last working day of each month and have until the 10" of the following
month to dispute or query any invoices. We will then take payment via direct debit for all outstanding
invoices on the 15" of that month. On some bookings this will mean you have up to 45 days interest free
credit.

For any queries please use the following contact details:

General reservation query please contact your reservations team on
01892 616 122 or enquire@ctbusinesstravel.co.uk

Account Management/Service query please contact your account manager Clare Collins
01892 616 122 or clare@ctbusinesstravel.co.uk

Account/Invoice Query please contact our accounts department on
01892 673 403 or accounts@cttgroup.co.uk

If you require more information on the direct debit scheme, please do not hesitate to contact me directly.
Thank you for your continued business.

Yours sincerely,

N\

Clare Collins
General Manager, CT Business Travel & CT Group Travel

Please complete and fax to 01892 673 346.
Alternatively, post back to:
CT Business Travel, 33 Mount Pleasant, Tunbridge Wells, Kent, TN1 1PN
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Statement Requirements

How would you like to

. Email Post Both (please circle)
receive your statement
Accounts contact Email
Accounts telephone Fax
Accounts Address
Postcode

Do you have any special requests regarding your Direct Debit agreement?

Signed Date

Full name

Position

Please complete and fax to 01892 673 346.
Alternatively, post back to:
CT Business Travel, 33 Mount Pleasant, Tunbridge Wells, Kent, TN1 1PN



